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7" March 2007
Dear Paul,
| would like to write a letter of recommendation for the services of Altrigen Solutions.

We have gone for three years as a business attempting to use various pieces of software to
share contacts within the office. We have used Act, Microsoft Access and Exchange 1and1
but all of them have been cumbersome and unreliable.

Altrigen were able to provide a solution that worked with our existing network, and was
simple and intuitive for everyone in the office to use.

Where other I.T. companies had insisted | needed to spend over £3000 to invest in an entire
new network, server and software, Altrigen were able to provide me with a solution which
was extremely cost effective and didn't cause any business interruption.

An engineer turned up on time, was very professional, and installed all the software within a
very short space of time. More importantly they listened to my particular requirements and
helped me configure it to get the very most out of it for our business.

We now have a single client database which everyone is using on a daily basis. We are
already reaping the revenue benefits of improved lead tracking, and are no longer wasting
time with incorrect client information.

The anti-spam software that Altrigen provided is also saving us huge amounts of time sifting
through and deleting spam.

Thank you again for providing the right solution and the right price and | look forward to
being able to recommend your services to other businesses in the future.

Kind regards

Fraser Stride
Director
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